[Patients' complaints against medical staff: a modern phenomenon?].
According to the National Archives (Eure-et-Loir, France) which are prior to 1790, the study of legal medical cases does show complaints of patients against medical staff and particularly against surgeons. The three main complaints were negligence, carelessness, or simply ignorance. The grounds for complaining decreased as Medicine became more and more based on new scientific data available for common people.